
Document Throughput
Speed: 135 letters per minute (lpm)

Envelopes
Minimum size: 3.5" x 5"
Maximum size: 10" x 13"
Thickness:

Minimum .007"
Maximum 5/8"

Flap depth:
Minimum 1"
Maximum 3"

Physical Dimensions:
L x D x H: (without stacker) 35" x 19" x 15" (88.9cm x 38.1cm x 48.3cm)
Weight: 64 lbs (29 kgs) 

Electrical
Power requirements: 120V, 60 Hz
Compliant: Energy Star™

Approvals: ULC

Connectivity
Phone line: Standard analog
Supplied set-up kit includes: Phone line splitter and 6' (1.8m) phone cord

Options
External weigh platforms
Scale stand for external 

weigh platforms

The DM500™ mailing system 

delivers new levels of simplicity 

and productivity by feeding, sealing 

and imprinting postage at up 

to 135 letters per minute.

Automatic mail processing
> Rapidly processes up to 135 letters per minute.

> Self-aligning feed system lets you continually 
add mail during processing maximizing total throughput.

> The wide feed deck allows for easy processing of oversized 
envelopes up to 10" x 13".

> Thoroughly seals every mail piece tip-to-tip ensuring that your important
business communications are secure.

> Integrated weighing option is simple to use and ensures the right amount 
of postage on every mail piece.

> Easy-to-use and easy-to-read display enhances operation by clearly indicating
if you’re low on postage or ink, and the operator definable postage lock out
feature will even prevent the accidental application of too much postage.

> Conveniently uses self-adhesive roll tape to easily handle thick envelopes,
flats, parcels and tubes. 

Advanced
mailing technology
> IntelliLink™ Control Centre saves time by

putting operations – weighing and rating, adding
postage funds and updating postal rates – all in one 
convenient place.

> The new digital technology meets Canada Post Corporation’s standards 
and provides the flexibility for future enhancements.

> Eliminates trips to the Post Office – a single key stroke allows you to get 
all the postage you need from our Postage By Phone™ system. You’ll have
full access to Canada Post’s services via the IntelliLink™ Control Centre
including rates for domestic and international letters and parcels, all 
without ever having to leave your office. 

> Advanced accounting packages available to help control mailroom expenses.
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DM500™

Accounting options
Standard or customized messages
Postal rating options


